10 May 2014

From: Tany ----
Number account: ----
Address: ----

Tel: +44 ----

To: Bank Barclays — Branch Manager
Address: High Street Kensington ---

Re: Bank Account Opening Feedback

I moved to London on 1st of May. I am originally from Tel Aviv, Israel, but my previous
address was in Frankfurt, Germany.

On 3rd of May I went to the branch of your bank in order to find out some information
about opening a bank account for my own personal use. Your banker, Mr. ---- treated
me kindly. After answering my questions, I decided to open my bank account in your
branch.

I would like to praise the professionalism displayed by Mr. ---- regarding my account
opening, and his kind, professional and patient service.

It was my pleasure to meet him, and I hope for further successful cooperation between
us.

Best ragards,

Tany ----



